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 What Disputes  
May be Mediated? 
 
Almost any civil dispute you might file  
in Municipal Court can be mediated.   
Mediation is voluntary, so both parties  
must agree to participate.  The most  
commonly mediated disputes 
include:  
 

Landlord-Tenant 
≈ Unreturned security deposits 
≈ Repairs needed 
≈ Unpaid rent 
≈ Property damage 
≈ Unpaid utilities 

 
Consumer-Business 

≈ Faulty goods or services 
≈ Fraud or misrepresentation 
≈ Non-payment for goods or 
     Services 
 

 Employer-Employee 
≈ Wages, salary, or commission 
≈ Employee benefits  
≈ Un-reimbursed expenses 

 

Between Citizens 
≈ Automobile collision damage 
≈ Personal property damage 
≈ Real property damage 
≈ Unpaid Personal loans 
≈ Unreturned borrowed property 

 

What is Mediation? 
Mediation is a way for people to resolve 
problems without filing a lawsuit or go-
ing before a judge.  The mediator is a 
neutral third party who helps the parties 
resolve their differences through nego-
tiation.   
      
A mediator is not a judge and does not 
decide if either party is “right” or 
“wrong.”  The mediator will not force 
any party to accept a settlement that is 
not agreeable to everyone.  The media-
tor’s role and the goal of mediation are 
to help parties make their own decisions 
and agreements.  
 

How Can I Schedule 
 Mediation? 

It is very simple.  Contact the Mediation 
Program. 
 
≈ in person at 375 South High Street           

16th floor. 8:00 AM to 5:00  PM,  
     Monday through Friday.   
 
≈ by telephone at 614-645-8576.  
  
≈ Email:  mediation@fcmcclerk.com.    
 
You need to provide your name, 
address, and telephone number, the 
same information for the other party or 
parties,  the amount of money in dis-
pute, and the general nature of the 
claim. 
 



 Many have been with our program for five 
years or longer.  Mediators control the 
process.  They have skills to create an at-
mosphere that helps people reach positive 
outcomes in their discussions.  The media-
tors make sure that everyone has the op-
portunity to be heard and they help the 
parties reach workable solutions to their 
dispute.  
 
 

Who are the Mediators? 
 
Mediators are community members.  
Each mediator completes specialized 
mediation training; most have signifi-
cant prior mediation experience. 
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How Does Mediation Work? 
After a mediation is scheduled, the 
court sends notices to both parties 
to give them the date, time and loca-
tion for the mediation..  Notices will 
be mailed one to two weeks before 
the mediation date.  Mediation ses-
sions are typically scheduled every 
other Thursday evening beginning at 
6:00 p.m.          
At the mediation, the parties will sit 
down with the mediator in private 
and explain the problem as they see 
it and talk about how they think the 
matter could be resolved.    
   
The mediator oversees the discus-
sion to allow each party the opportu-
nity to be heard in an atmosphere of 
cooperation and respect.  The par-
ties develop solutions with both par-
ties’ interests in mind. When an 
agreement is reached, it is usually 
written and signed by  all parties.   
 

What are the Advantages  
of Mediation? 

 
Free: There is no fee .  Mediation is free.  
You must pay a filing fee  of $71.00 to file 
a case in Small Claims Court.  
 
Private: Mediation is private and confi-
dential.  The mediator does not report 
anything to the Court about what is said in 
mediation.  Also, in most cases, statements 
made during  mediation cannot be used as 
evidence in a trial. 
 
Control: The parties are always in con-
trol of the outcome; no one “loses” a case 
in mediation.  The mediation agreement is 
a  joint solution; everyone generally feels  
better about the outcome.  This is espe-
cially important when the parties have an 
ongoing relationship.  

Solutions: A court cannot always provide a 
result that will best satisfy the needs of the 
parties.  In small claims court only money can 
be awarded as damages.  Many  more practi-
cal solutions to a dispute may exist than 
those the Court can provide.  Mediation pro-
vides an opportunity to explore those other 
solutions.  
     
No Risk: There is no risk in mediation.  No 
one gives up the right to file a claim if the dis-
pute is not resolved.  In fact, you can sched-
ule a mediation while a small claims case is 
pending. 
 
Time: In working toward resolving disputes, 
time is often a concern.  The first trial date in 
a small claims case occurs between 30 and 40 
days after the complaint is filed.  Mediation 
can usually be scheduled within two to three 
weeks. 
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