




















Empowering the Community 

and Improving Court Efficiency

Veronica Cravener: Franklin County Municipal Court 
Small Claims and Dispute Resolution Supervisor

Robert Southers: Franklin County Municipal Court Self 
Help Resource Center Manager

How Courts can Provide Legal Information and 

Conflict Education on a Proactive and 

Preventative Basis



Why provide services to self-represented litigants?

• In 2014, only 5% of renters received eviction prevention services.1

• 24-26% of litigants appearing in Small Claims Court are represented by 
counsel.2

• In 2018, 69% of cases referred to FCMC mediation program by the 
Court had at least one self-represented party.3

• Nationally, courts report that 75% or more of cases have at least one 
self-represented litigant.4

1. Statistic received from Franklin County Commissioner Marilyn Brown.
2. Statistic received from former Small Claims and Mediation Manager Eileen Pruitt.
3. Statistic provided by Small Claims and Dispute Resolution Supervisor Veronica Cravener.
4. Self-Represented Litigants Network, SRLN Brief: How Many SRLs?, https://www.srln.org/node/548/ (accessed January 13, 2020).



Background: Self Help Resource Center

• People who cannot afford representation still need access to courts

• Ohio Supreme Court

• Task Force on Access to Justice, Report and Recommendations, March 2015

• Recommended self-help centers “as an option to respond to the needs of those who are 
unable to afford legal services.”

• Self-help centers “have been shown to have a positive impact on court procedure, with 
pro se litigants filing more complete paperwork.”

• Columbus Bar Association, New Lawyers Section



Our Mission

Increase 
Access to 

Justice

Improve 
Court Filings

Provide a 
positive point of 

contact 
between the 
Court and the 
Community



What We Do

• Offer informational material

• Access legal resources

• Refer Visitors to legal services

• Provide positive court interactions 

• We DO NOT provide legal advice



Services Provided In the Following Areas:
• Criminal Record Sealing/ 

Expungement

• Landlord/Tenant

• General Division Claims

• Small Claims

• Debt Collection, 
Consumer Claims



Number of Visitors



Self Help Center and Dispute Resolution Align 

Proactively Provide Legal 
Information to Court-Users

+

Proactively Provide Conflict 
Education to Court-Users

________________________
Positive Outcomes for Court 

and Court-Users



Dispute Resolution as a Continuum of Service

Do parties 
know how to 
participate?

Do parties 
have good 
information?



Solution 1: Self Help Blog
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Solution 1: Self Help Blog



Solution 2: Improving Forms

• Low resolution rates of 2nd cause evictions

• Lack of contact information can make it hard to reach parties

• Adding fields to the Center’s forms such as phone number, email 
address, and updated address can allow mediators to contact parties 
that may otherwise not be reachable



Solution 3: Mediation 

Information Sheets
Provides Self Help 
Center Info



Solution 4: 

Conflict Education



Solution 4: 

Conflict Education



Future Ideas for Collaboration

• Youth Education

• Cross-Training



Contact 

Information

Robby Southers

FCMC Self Help Resource Center
6th Floor | 375 S. High St., Columbus, OH 43215

Manager, Franklin County Municipal Court Self-Help 
Resource Center

Phone: 614-645-0517 

Email: southersr@fcmcclerk.com 



Contact 

Information

Veronica Cravener

375 S. High Street, 16th Floor
Columbus, OH 43215-4520

Small Claims and Dispute Resolution Supervisor, Franklin County 
Municipal Court

Phone: 614-645-8611

Email: CravenerV@fcmcclerk.com  
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